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Description
Field of Invention

[0001] The present invention relates to speech dialog
systems and speech control systems comprising speech
recognition means. In particular, the present invention
relates to an improved speech dialog control achieved
by a pre-processing and analysis of speech input signals.

Background of the invention

[0002] Speech recognition systems, i.e. apparatus for
converting an acoustic signal to a sequence of words or
strings, become increasingly prevalent nowadays. In the
last years due to dramatic improvement in speech rec-
ognition technology, high performance speech analyz-
ing, recognition algorithms and speech dialog systems
have been made available. Present day speech input
capabilities comprise voice dialing, call routing, docu-
ment preparation, etc. Speech recognizing systems usu-
ally choose the guess for an orthographic representation
of a spoken word or sentence that corresponds to sam-
pled acoustic signals from a finite vocabulary of words
that can be recognized and are stored, for example, as
data lists.

[0003] Speech dialog systems are particularly useful,
since they offera most natural kind of interaction between
an operator and some operation device. The reliability of
the correct speech recognition of a verbal utterance of
an operator as well as reasonable synthesized speech
outputs that are semantically meaningful in the actual
context are main tasks in the art of speech dialog systems
and still raise demanding problems for engineers. A
speech dialog system can, e.g., advantageously be em-
ployed in a car to allow the user to control different de-
vices such as a mobile phone, a car radio, a navigation
system and/or an air condition.

[0004] In order to improve speech recognition results
the input speech signals that have to be recognized are
usually subject to some signal pre-processing including
noise reduction and echo compensation.

[0005] Several methods for echo compensation have
been proposed and implemented in communication sys-
tems in interior rooms, e.g., vehicle compartments, in re-
cent years. Adaptive filters are employed for echo com-
pensation of acoustic signals that are used to model the
transfer function (impulse response) of the loudspeaker-
room-microphone - system by means of an adaptive finite
impulse response (FIR) filter. Similarly, in the art of noise
reduction adaptive filters, e.g., Wiener filters, are em-
ployed that suppress background noise in which the
wanted speech signal is embedded, e.g., on the basis of
the short-time power density of the noise and the speech
signal.

[0006] DE 195 33 541 C1 discloses a method for
speech control and speech dialog comprising signal pre-
processing to obtain an enhanced speech input signal
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and wherein the volume of a synthesized speech output
can be controlled depending on the ambient noise de-
tected during speech pauses.

[0007] However, despite the engineering process in
recent years current speech recognition is still not satis-
fying and sufficiently reliable enough for practical appli-
cations in the case of noisy environment as, e.g., in ve-
hicle compartments. If speech recognition fails, the op-
eration of a speech dialog system is necessarily deteri-
orated. For example, annoying repetitions of synthesized
demands for user's confirmations of actions to be taken
may result from insufficient recognition or even severe
malfunctions may occur which negatively affect the ac-
ceptance of the speech dialog system by the consumer.
[0008] Itis therefore an object of the present invention
to provide a speech dialog system that shows an im-
proved and more reliable functionality as compared to
the art and that allows for a smoother and faster human-
machine interaction.

Description of the Invention

[0009] The above-mentioned problem is solved by a
speech dialog system according to claim 1 in which in-
formation is used for the control of a synthesized speech
output that was previously not used in the art. Thereby,
the machine can interact with a human operator in order
to improve the reliability of recognition results. The
claimed speech dialog system comprises

a signal pre-processing means configured to process a
speech input signal to obtain an enhanced speech signal
and to output an analysis signal including information on
a) background noise present in the speech input signal
and/or b) an echo component present in the speech input
signal and/or c) the localization of a source of the speech
input signal and/or d) the speech level of the speech input
signal and/or e) the pitch of the speech input signal and/or
f) the stationarity of the speech input signal;

a speech recognition means configured to receive the
enhanced speech signal and to obtain a recognition re-
sult based on the received enhanced speech signal;

a speech output means configured to output a synthe-
sized speech outputin response to the recognition resullt;
and

a control means configured to receive the analysis signal
and to control the speech output means on the basis of
the received analysis signal;

characterized in that the control means is also configured
to control the signal prepocessing means on the basis of
the recognition result.

[0010] Whereas the speech recognition means is con-
figured to receive the enhanced speech signal and to
obtain a recognition result based on the received en-
hanced speech signal the analysis signal is not used to
obtain the recognition result. The analysis signal may, in
particular, include only the information given in one or
more of the points a) to f) above. The analysis signal
may, e.g., comprise a real number between 0 and 1 rep-
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resenting some probability measure for one of the prop-
erties (noise, echo, speech level) of the speech signal
indicating that probably the operator should speak louder
in order to improve the reliability of speech recognition
result, etc.

[0011] Itis to be understood that the speech input sig-
nal includes some background noise and possibly an
echo contribution in addition to the wanted signal repre-
senting the utterance of a local speaker. Furthermore,
the speech dialog system may be configured to operate
as a speech control system controlling operation of sep-
arate devices by voice control.

[0012] Contrary to the speech dialog systems in the
art that only make use of the recognition results for the
interaction with a user, according to the present invention
the synthesized speech output of the speech dialog sys-
tem depends on the analysis of, e.g., the background
noise and echo present in the speech input signal. If,
e.g., the noise level exceeds a predetermined level the
volume of the synthesized speech output is raised (for
details see description below). If, e.g., the speech level
(volume of the wanted signal) is below a predetermined
threshold the speech output may prompt a demand to
the operator for speaking louder in order to guarantee a
reliable recognition result. The analysis of the noise and
the speech level may advantageously be performed for
the already processed speech signal that has been sub-
jecttofiltering by a noise reduction filtering means and/or
echo compensation filtering means.

[0013] Since according to the present invention infor-
mation other than semantic information is additional used
for the dialog speech control, the human-machine dialog
is more successful and convenient for the operator as
compared to the art. The speech dialog system can react
on changes in the environment and the gender or age of
the operator (as determined by means of an analysis of
the pitch) and is, thus, enabled to perform a more appro-
priate dialog.

[0014] Different from the art the speech dialog control
and the signal pre-processing means interact with each
other. In particular, the interaction can be two-sided. The
control means of the speech dialog system is configured
to control the signal pre-processing in order to further
improve the human-machine dialog. The control can be
performed on the basis of the semantic context of the
actual dialog. If, e.g., itis to be expected that the operator
of the speech dialog systemwill change position, thefilter
coefficients of an echo compensation filtering means em-
ployed in the pre-processing means have to be re-adapt-
ed. The speech dialog control can send an according
control signal to the echo compensation filtering means
(see description below).

[0015] The control means of the speech dialog system
according to another example may also be configured to
control the speech recognition means. Again, the control
can be performed on the basis of the semantic context
of the actual dialog in order to improve the reliability of
the recognition process. In response to a particular kind
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of speech input that can be expected in an actual dialog
situation, e.g., the choice of code books among a number
of different available code books that are used for the
actual speech recognition process can be controlled.
[0016] The signal pre-processing means in the above
example may comprise a noise reduction filtering means
configured to determine background noise that is present
in the speech input signal and/or an echo compensation
filtering means configured to determine an echo compo-
nent that is present in the speech input signal. By these
filtering means the quality of the speech input signal is
enhanced. The filter coefficients of the filtering means
can be adapted in response to a control signal received
from the speech dialog control. Analysis of the enhanced
speech input signal in order to obtain the analysis signal
might be preferred.

[0017] In one embodiment the speech dialog system
comprises multiple microphones. At least one of these
microphones may preferably be a directional micro-
phone. The microphones may be arranged in a micro-
phone array. The signal pre-processing means in the
speech dialog system comprising multiple microphones
also comprises a beamforming means configured to pro-
vide information on the localization of a source of the
speech input signal, i.e. an operator of the speech dialog
system.

[0018] By the beamforming means microphone sig-
nals obtained by the individual microphones, e.g., the
microphones of the above-mentioned microphone array,
are beamformed to obtain a beamformed microphone
(speech) signal that is processed for speech recognition.
The location of the speaker/operator of the speech dialog
system is determined on the basis of the difference in
signal transit time of microphone signals of the individual
microphones.

[0019] Beamforming comprises amplification of micro-
phone signals corresponding to audio signals detected
from a wanted signal direction by equal phase addition
and attenuation of microphone signals corresponding to
audio signals generated at positions in other direction.
The beamforming might be performed by a fixed beam-
former or an adaptive beamformer characterized by a
permanent adaptation of processing parameters such as
filter coefficients during operation (see e.g., "Adaptive
beamforming for audio signal acquisition", by Herbordt,
W. and Kellermann, W., in "Adaptive signal processing:
applications to real-world problems”, p.155, Springer,
Berlin 2003).

[0020] The synthesized speech output generated by
the speech dialog system may partly depend on the di-
rection of the speaker. If the operator, e.g., wants some
positional information on a particular object, the speech
dialog system can provide him with the information by
left/right/before/behind indications in dependence on the
determined position of the speaker which, again, results
in a more satisfying human-machine interaction. Other
information that can be provided by the speech dialog
system when directional information is available include
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indications as "On your left/right you seeffind ..", etc.
[0021] The speech dialog system may also comprise
a means for determining the speech level of the speech
input signal and/or the pitch of the speech input signal.
The dialog can be performed partly depending on the
speech level (volume) and the gender/age of the operator
(as deduced from the pitch). Moreover, the speech dialog
system may determine the stationarity of the speech in-
put signal which comprises background noise. For ex-
ample, it could be detected that some non-stationary por-
tion of the noisy speech signalis caused by a perturbation
source that can be identified by the speech dialog system
(e.g., by acomparison of the non-stationary signal portion
with noise samples stored in a database). In this case,
the speech dialog system may prompt the operator to
eliminate or switch-off the perturbation.

[0022] Theinventive speechdialog system mayfurther
comprise an operating means configured to actuate a
mechanical element, in particular, a mechanical element
of a vehicle (inside or outside the vehicle compartment),
or to operate an electronic device separate from the
speech dialog system, in particular, a display means in
which case the control means is configured to control the
operating means. In other words, the speech dialog sys-
tem may include the functioning of a speech control sys-
tem by which some device is operated by voice. The con-
trol means, in particular, controls the operating means in
response to the recognition result obtained by the speech
recognition means. It additionally controls the operating
means on the basis of the analysis signal.

[0023] If, e.g., the speech dialog system comprising
the above-mentioned operating means as well as the
above-mentioned beamforming means is installed in a
vehicle, a command by an operator can be responded
to in dependence on the location of the speaker. When
a driver simply utters "Seat heater on", the seat heater
of the driver’s seat can be operated by the speech dialog
system via the operation means without any demand for
a specification which one of the seat heaters shall be
switched on, when it is provided with information on the
location of the actual speaker/operator of the speech di-
alog system.

[0024] Moreover, the operator may ask that some in-
formation he is interested in is displayed on a display
device. If there are more than one display devices in the
room where the speech dialog system is installed the
display device next to the speaker can be activated by
the operation means, when the speech dialog system is
provided with information on the location of the actual
speaker. Similarly, on a single multi-display monitor in-
formation may be represented only on a display in the
line of sight of the speaker.

[0025] The inventive speech dialog system is of par-
ticular use in vehicles like automobiles. The present in-
vention also provides a vehicle, in particular, an automo-
bile, in which one of the above examples of the inventive
speech dialog system is installed.

[0026] The above-mentioned object is also achieved
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by a method for controlling a human-machine dialog in
the context of a speech dialog system operated by a hu-
man operator, comprising the steps of detecting a speech
signal representing an utterance by a speaker (a speak-
ing person, an operator);

processing the detected speech signal to obtain an en-
hanced speech signal;

analyzing the speech signal or the enhanced speech sig-
nal to output an analysis signal including information on
a) background noise present in the speech input signal
and/or b) an echo component present in the speech input
signal and/or c) the localization of a source of the speech
input signal and/or d) the speech level of the speech input
signal and/or e) the pitch of the speech input signal and/or
f) the stationarity of the speech input result;

recognizing the enhanced speech signal to obtain a rec-
ognition signal;

outputting a synthesized speech output based ontherec-
ognition signal;

wherein

the outputting of the synthesized speech output is con-
trolled on the basis of the analysis signal;

characterized in that the pocessing of the detected
speech input signal is controlled on the basis of the rec-
ognition result.

[0027] If e.g., the analysis signal comprises informa-
tion on a rather high noise level, the synthesized speech
output may comprise a demand to the speaker to speak
louder or to take measures against the noise (see dis-
cussion above). If, on the other hand, perturbations are
below thresholds, a speech output means may be con-
trolled to answer a question asked by the operator.
[0028] Thus, according to one advantageous embod-
iment the method for controlling a human-machine dialog
comprises determining whether a background noise level
of the background noise present in the speech signal
exceeds a first predetermined threshold or whether an
echo level of the echo component present in the speech
signal exceeds a second predetermined threshold and
in this embodiment the synthesized speech output com-
prises a demand to the speaker to speak louder and/or
slower, if the first and/or the second predetermined
threshold is exceeded (by the background noise level or
the echo level, respectively).

[0029] Similarly, according to another example the
method for controlling a human-machine dialog compris-
es determining whether a background noise level of the
background noise present in the speech signal exceeds
a first predetermined threshold or whether an echo level
of the echo component present in the speech signal ex-
ceeds a second predetermined threshold and the volume
of the synthesized speech output is increased and/or the
speed of the synthesized speech output is decreased, if
the first and/or the second predetermined threshold is
exceeded.

[0030] The (kind of) processing of the detected speech
signal can be influenced / controlled by the recognition
signal. One recognition process may be controlled by a
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recognition result obtained in a previous recognition proc-
ess.

[0031] According to another embodiment, the method
for controlling a human-machine dialog (and thereby a
human-machine interaction, in general) further compris-
es outputting a control signal to an actuator of a mechan-
ical element or to an electronic device based on the rec-
ognition signal and the analysis signal. If, e.g., it is rec-
ognized that the operator, uttered the command "Adjust
left mirror" the mirror left to the operator can be actuated
based on information on the location of the operator (e.g.,
obtained with the help of a beamforming means).
[0032] In the inventive method the processing of the
speech input signal to obtain an enhanced speech signal
may comprise filtering the speech input signal by a noise
reduction filtering means and/or an echo compensation
filtering means.

[0033] The speech input signal may be a beamformed
one obtained from multiple microphone signals and the
localization of the source of the speech input signal may
be obtained with the help of a beamforming means. The
beamforming means can provide information on the di-
rection of the operator of a speech dialog system and
also in the direction of a perturbation source. This infor-

mation is used for improvement of the human-machine
dialog.
[0034] The present invention, moreover, provides a

computer program product comprising one or more com-
puter readable media having computer-executable in-
structions for performing the steps of one of the above
examples of the herein disclosed method for controlling
a human-machine dialog.

[0035] Additional features and advantages of the
present invention will be described with reference to the
drawings. In the description, reference is made to the
accompanying figures that are meant to illustrate pre-
ferred embodiments of the invention. Itis understood that
such embodiments do not represent the full scope of the
invention.

[0036] Figure 1 illustrates a speech dialog control in a
speech dialog system according to the prior art.

[0037] Figure 2 illustrates an example of the inventive
speech dialog control including some interaction of signal
pre-processing and speech dialog control.

[0038] Figure 3 illustrates an example for controlling
the speech output based on the analysis results for a
noisy speech signal.

[0039] Figure 4 illustrates an example for the control
of an echo compensation filtering means in response to
a recognized speech signal.

[0040] Inthe art, a speech dialog system basically op-
erates as follows. A speech input means 1’ comprising
one or more microphones receives a speech signal. A
speech signal x(n), where n denotes the discrete time
index, usually comprises the wanted signal representing
a detected utterance of a local speaker and also some
background noise and an echo contribution. The echo
contribution may be due to a loudspeaker signal detected
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by the microphone(s). The loudspeaker signal can, e.g.,
represents a synthesized speech output of the speech
dialog system.

[0041] The input speech signal is processed by a sig-
nal pre-processing means 2’. Pre-processing usually
comprises noise reduction and echo compensation of
the speech signal thereby resulting in an enhanced
speech signal.

[0042] The enhanced digital speech signal is input in
a speech recognition means 3’ where it may be subject
to a spectral analysis, for example. Recent representa-
tions of the speech waveforms that are typically sampled
at a rate between 6.6 kHz and 20 kHz are derived from
the short term power spectra and represent a sequence
of characterizing vectors containing values of what is
generally referred to as features/feature parameters. The
values of the feature parameters are used in succeeding
stages in the estimation of the probability that the portion
of the analyzed waveform corresponds to, for example,
a particular entry, i.e. a word, in a vocabulary list that is
stored in a database of the speech dialog system.
[0043] The speech recognition means 3’ usually
makes use of a concatenation of allophones that consti-
tute a linguistic word. The allophones are typically rep-
resented by Hidden Markov Models (HMM) that are char-
acterized by a sequence of states each of which has a
well-defined transition probability. In order to recognize
a spoken word, the systems have to compute the most
likely sequence of states through the HMM. This calcu-
lation is usually performed by means of the Viterbi algo-
rithm, which iteratively determines the most likely path
through the associated trellis.

[0044] A speech dialog control 4’ receives the recog-
nition result obtained by the speech recognition means
3. Inresponse tothe recognition result, the speech dialog
control 4’ controls a speech output 5’ to output synthe-
sized speech. If, e.g., the speech recognition means 3’
recognized a question asked by a speaker, the speech
dialog control 4’ may cause the speech output 5’ to give
an answer in response to the recognized question.
[0045] In the art, there is no interaction between the
signal pre-processing means 2’ and the speech dialog
control 4°. In particular, in the art any information other
than the one used to recognize the semantic content of
the input speech signal by the speech recognition means
3’ is of no use for the dialog between an operator and
the speech dialog system. Information on the noise back-
ground noise, for example, is not used to improve the
human-machine dialog.

[0046] As shown in Figure 2 according to the present
invention the signal pre-processing means 2 and the
speech dialog control 4 directly communicate with each
other. It may be preferred that this communication is only
enabled on demand by a user or is automatically estab-
lished by the speech dialog system whenever it is oper-
ated.

[0047] The signal pre-processing means 2 according
to an embodiment of the present invention comprises
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means for extracting the power density spectrum of the
speech input signal and to average this spectrum over a
predetermined frequency range of, e.g., 500 Hz to 5000
Hz. Additionally, the spectrum is smoothed in time but
only for signal portions that actually include the wanted
speech contribution. By the thus determined averaged
and smoothed spectrum the speech level (relative vol-
ume of the wanted signal) is obtained.

[0048] The information about the speech level is pro-
vided to the speech dialog control 4. According to this
embodiment the speech output 5 prompts the user to
speak louder, e.g., by a synthesized speech output:
"Please speak louder”, if the speech level lies below a
predetermined level. The speech dialog system may also
ask to eliminate a noise source {(e.g., by a synthesized
speech output: "Please close window"). Thus, if some
malfunction of the speech dialog systemis to be expected
duetoalowspeechlevel (and accordingly due to asome-
what unreliable speech recognition, the speech dialog
system can interact with the user in a way to improve the
intelligibility of the user’s utterances.

[0049] According to another example, the signal pre-
processing means 2 includes a means for extracting the
(voice) pitch frequency of the speech input signal. The
determined instantaneous pitch frequency is averaged
over a predetermined time interval. The averaged pitch
is used for an estimation of the gender and/or age of the
speaker. For example, if an averaged pitch frequency of
< 150 Hz is detected, it is decided that the speaker is
male and otherwise it is decided that the speaker is fe-
male or that the speaker is a child (for a pitch frequency
of above 300 Hz). The actual continuation of the speech
dialog by the speech dialog system depends on the clas-
sification of the speaker. In particular, some child safety
means may be activated, if the means for extracting the
pitch frequency decides that the pitch frequency lies
above 300 Hz, i.e. the actual speaker is a child.

[0050] According to another embodimentitis detected
whether the speech signal exhibits significant time vari-
ations. In particular, it may be decided whether the
speech signal has non-stationary contributions of pertur-
bations stemming from a direction different from the one
of the source of the wanted signal, i.e. the location of the
speaker). The non-stationary contributions may include
utterances by other persons that are not actually operat-
ing the speech dialog system. The direction of the source
of the perturbations and the speaker can be determined
by means of a beamforming means being part of the sig-
nal pre-processing means.

[0051] If such non-stationary perturbations above a
predetermined level are detected and information on this
fact is provided to the speech dialog control, the speech
output may prompt the user with a warning that speech
recognition might fail. It is also possible to identify non-
stationary verbal perturbations caused by a second
speaker and in this case the speech dialog system may
ask the second speaker to wait for the completion of the
human-machine interaction carried out with the first
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speaker.

[0052] In another example, the signal pre-processing
means 2 of the invention comprises an adaptive noise
reduction filtering means. The noise reduction filtering
means determines the instantaneous power density
spectrum of the speech signal and the power density
spectrum of the background noise that is present in the
speech signal in order to adapt the filter coefficients ap-
propriately. By averaging the power density spectrum of
the background noise a mean noise level is obtained and
provided by the signal pre-processing means 2 to the
speech dialog control 4.

[0053] Figure 3 shows steps of an example of the in-
ventive method inwhich anoise level is determined. First,
a noisy speech signal is detected 10 by one or more
microphones. The noisy speech signal is filtered 11 by
an adaptive noise filtering means. The noise filtering
means may, e.g., employ a Wiener filter. The filtered sig-
nal (or alternatively the detected non-filtered speech sig-
nal) is analyzed 12 for a residual noise level (or a noise
level present in the non-filtered signal). Moreover, the
speech level can be determined (s. above).

[0054] The result of the analysis is input in the speech
dialog control 13 and the output of synthesized speech
is controlled on the basis of this result 14. If the noise
level exceeds a predetermined level, the speech output
5 of Figure 2 can be controlled to output synthesized
speech with an appropriate volume in order to be under-
stood by the user. Moreover, the entire user-machine
dialog can be controlled to be carried out slower that
standard in order to improve the reliability of the recog-
nition result obtained by the speech recognition means
3 of Figure 2 in a noisy environment. The user may be
asked to speak more slowly and/or the speed of the syn-
thesized speech output may be adapted in accordance
with the detected noise level and/or speech level.
[0055] The communication between the signal pre-
processing means 2 and the speech dialog control 4 can
be two-sided, i.e. the speech dialog control 4 can control
the signal pre-processing means 2, e.g., by modifying
filter coefficients offiltering means being part of the signal
pre-processing means 2. According to an example (see
Figure 4), a speech signal comprising some echo contri-
bution is detected 20. The echo contribution may be
caused by a loudspeaker output, in particular, a synthe-
sized speech output, in aloudspeaker-room-microphone
system (LRM). Filter coefficients of an echo compensa-
tion filtering means are adapted 21 in order to estimate
the impulse response of the LRM and to subtract an es-
timate for the echo from the speech signal. The echo
compensation filtering means may be a finite impulse
response (FIR) filter adapted by the Normalized Least
Mean Square algorithm as it is known in the art.

[0056] Theechocompensated speech signal is further
processed for speech recognition 22. In response to the
recognition result, a synthesized speech output is gen-
erated by the speech dialog system 23. In addition, a
control signal is sent to the echo compensation filtering
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means in response to the recognition result. Any signif-
icant movement of the speaker results in a change of the
actual impulse response of the LRM. Thus, when it is
determined that some movement of the speaker is to be
expected this information can be used for controlling the
echo compensation filtering means. Thereby, some
"freezing" of the filter coefficients of the echo compensa-
tion filtering means can efficiently be avoided.

[0057] More specifically, consider a situation in which
an operator of the speech dialog (and control) system
installed in a vehicle compartment intends to operate
some device, e.g., a seat heater or a mirror. He may utter
"Seat heater" or "Right exterior mirror". The correspond-
ing speech signal is detected, pre-processed as men-
tioned above and recognized by the speech dialog sys-
tem. After having recognized the user's command the
speech dialog system may prompt: "Please operate illu-
minated switch to the left". It is very probable that the
speaker will move to the left to operate switch. Conse-
quently, the echo compensation filtering means is con-
trolled to re-adapt the filter coefficients 24 in response to
the temporal change of the LRM caused by the speaker’s
movement. In the case of an operation of an actuator
configured to move the seat in response to the recogni-
tion result and a corresponding control signal from the
speech dialog system, a similar operation of the speech
dialog system can advantageously be implemented.
[0058] According to another example, the speech di-
alog system can estimate the probability that the operator
might start speaking shortly. If, e.g., a synthesized
speech output represents an answer to a question pre-
viously asked by the operator of the speech dialog sys-
tem, itis rather probable that the operator will speak again
(depending on the kind of answer). If, on the other hand,
the synthesized speech output takes relatively long there
is an increasing probability during the synthesized
speech output that the operator might interrupt the
speech output by barging-in.

[0059] The speech dialog control may provide the sig-
nal pre-processing means by information on this proba-
bility. Thresholds of a noise reduction filtering means and
an echo compensation filtering means as well as a re-
sidual echo compensation filter can be adapted in ac-
cordance with the probability that the operator might start
speaking. Adaptation steps for the filter coefficients of
the echo compensation filtering means might also be
controlled in accordance with the expectation of some
barge-in.

[0060] Itis noted that, in general, in the above exam-
ples the information exchanged by the signal pre-
processing means and the speech dialog control can be
represented by probability measures. The exchanged
signals may, thus, represent real numbers that are nor-
malized to the interval [0, 1].

[0061] All previously discussed embodiments are not
intended as limitations but serve as examples illustrating
features and advantages of the invention. It is to be un-
derstood that some or all of the above described features

10

15

20

25

30

35

40

45

50

55

and embodiments can also be combined in different
ways.

Claims

1. Speech dialog system comprising
a signal pre-processing means configured to proc-
ess a speech input signal to obtain an enhanced
speech signal and to output an analysis signal in-
cluding information on a) background noise present
in the speech input signal and/or b) an echo compo-
nent present in the speech input signal and/or c) the
localization of a source of the speech input signal
and/or d) the speech level of the speech input signal
and/or e) the pitch of the speech input signal and/or
f) the stationarity of the speech input signal;
a speech recognition means configured to receive
the enhanced speech signal and to obtain a recog-
nition result based on the received enhanced speech
signal;
a speech output means configured to output a syn-
thesized speech output in response to the recogni-
tion result; and
a control means configured to receive the analysis
signal and to control the speech output means on
the basis of the received analysis signal;
characterized in that
the control means is also configured to control the
signal pre-processing means on the basis of the rec-
ognition result.

2. The speech dialog system according to claim 1,
wherein the control means is also configured to con-
trol the speech recognition means.

3. The speech dialog system according to one of the
preceding claims, wherein the signal pre-processing
means comprises a noise reduction filtering means
configured to determine background noise present
in the speech input signal and/or an echo compen-
sation filtering means configured to determine an
echo component present in the speech input signal.

4. The speech dialog system according to one of the
preceding claims, further comprising
multiple microphones, in particular, arrangedin a mi-
crophone array and comprising at least one direc-
tional microphone, and wherein the signal pre-
processing means comprises a beamforming means
configured to provide information on the localization
of a source of the speech input signal.

5. The speech dialog system according to one of the
preceding claims, wherein the signal pre-processing
means comprises a means for determining the
speech level of the speech input signal and/or the
pitch of the speech input signal.
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The speech dialog system according to one of the
preceding claims, wherein the signal pre-processing
means comprises a means for determining the sta-
tionarity of the speech input signal.

The speech dialog system according to one of the
preceding claims, further comprising

anoperating means configured to actuate a mechan-
ical element, in particular, a mechanical element of
avehicle, orto operate an electronicdevice separate
from the speech dialog system, in particular, a dis-
play means; and wherein

the control means is configured to control the oper-
ating means.

Method for controllinga human-machine dialog com-
prising the steps of

detecting a speech input signal representing an ut-
terance by a speaker;

processing the detected speech input signal to ob-
tain an enhanced speech signal;

analyzing the speech input signal or the enhanced
speech signal to output an analysis signal including
information on a) background noise present in the
speech input signal and/or b) an echo component
present in the speech input signal and/or c) the lo-
calization of a source of the speech input signal
and/or d) the speech level of the speech input signal
and/or e) the pitch of the speech input signal and/or
f) the stationarity of the speech input signal;
recognizing the enhanced speech signal to obtain a
recognition signal;

outputting a synthesized speech output based on
the recognition result; wherein

the outputting of the synthesized speech output is
controlled on the basis of the analysis signal;
characterized in that

the processing of the detected speech input signal
is controlled on the basis of the recognition result.

The method according to claim 8, comprising
determining whether a background noise level of the
background noise present in the speech signal ex-
ceeds a first predetermined threshold or whether an
echo level of the echo component present in the
speech signal exceeds a second predetermined
threshold; and wherein

the synthesized speech output comprises a demand
to the speaker to speak louder and/or slower, if the
first and/or the second predetermined threshold is
exceeded.

The method according to claim 8 or 9, comprising

determining whether a background noise level of the
background noise present in the speech signal ex-
ceeds a first predetermined threshold or whether an
echo level of the echo component present in the
speech signal exceeds a second predetermined
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threshold; and wherein

the volume of the synthesized speech output is in-
creased and/or the speed of the synthesized speech
output is decreased, if the first and/or the second
predetermined threshold is exceeded.

The method according to one of the claims 8-10,
further comprising outputting a control signal to an
actuating means configured to actuate a mechanical
element or to an electronic device based on the rec-
ognition signal and the analysis signal.

The method according to one of the claims 8-11,
wherein the processing of the speech input signal to
obtain an enhanced speech signal comprises filter-
ing the speech input signal by a noise reduction fil-
tering means and/or an echo compensation filtering
means.

The method according to one of the claims 8-12,
wherein the speech input signal is beamformed and
the localization of the source of the speech input sig-
nal is obtained by a beamforming means.

Computer program product, comprising one or more
computer readable media having computer-execut-
able instructions for performing the steps of the
method according to one of the claims 8-13.

Patentanspriiche

1.

Sprachdialogsystem, das umfasst

eine Signalvorverarbeitungseinrichtung, die dazu
ausgebildet ist, ein Spracheingangssignal zu verar-
beiten, um ein verbessertes Sprachsignal zu erhal-
ten, und ein Analysesignal auszugeben, das Infor-
mationen einschliefst Uber a) Hintergrundgerausch,
das in dem Spracheingangssignal vorhanden ist
und/oder b) eine Echokomponente, die in dem
Spracheingangssignal vorhanden ist und/oder c) die
Lokalisierung einer Quelle des Spracheingangssi-
gnals und/oder d) den Sprachpegel des Sprachein-
gangssignals und/oder e) die Tonhthe des Sprach-
eingangssignals und/oder f) die Stationaritat des
Spracheingangssignals;

eine Spracherkennungseinrichtung, die dazu aus-
gebildet ist, das verbesserte Sprachsignal zu emp-
fangen und ein Erkennungsergebnis auf der Grund-
lage des empfangenen verbesserten Sprachsignals
Zu gewinnen;

eine Sprachausgabeeinrichtung, die dazu ausgebil-
det ist, eine synthetisierte Sprachausgabe in Reak-
tion auf das Erkennungsergebnis auszugeben; und
eine Steuereinrichtung, die dazu ausgebildet ist, das
Analysesignal zu empfangen und die Sprachausga-
beeinrichtung auf der Grundlage des empfangenen
Analysesignals zu steuern;
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dadurch gekennzeichnet, dass

die Steuereinrichtung ebenso dazu ausgebildet ist,
die Signalvorverarbeitungseinrichtung auf der
Grundlage des Erkennungsergebnisses zu steuern.

Das Sprachdialogsystemgemaf Anspruch 1, indem
die Steuereinrichtung ebenso dazu ausgebildet ist,
die Spracherkennungseinrichtung zu steuern.

Das Sprachdialogsystem gemaf einem der vorher-
gehenden Anspriiche, indem die Signalvorverarbei-
tungseinrichtung eine Gerauschverringerungsfilter-
einrichtung, die dazu ausgebildet ist, Hintergrund-
gerausch zu bestimmen, das in dem Sprachein-
gangssignal vorhanden ist, und/oder eine Echokom-
pensationsfiltereinrichtung, die dazu ausgebildet ist,
eine Echokomponente zu bestimmen, die in dem
Spracheingangssignal vorhanden ist, umfasst.

Das Sprachdialogsystem gemaf einem der vorher-
gehenden Anspriiche, das weiterhin umfasst
mehrere Mikrofone, die insbesondere in einer Mikro-
fonanordnung angeordnet sind und zumindest ein
Richtmikrofon umfassen, und in dem die Signalvor-
verarbeitungseinrichtung eine Beamformer - Ein-
richtung umfasst, die dazu ausgebildet ist, Informa-
tionen Uber die Lokalisierung der Quelle des Sprach-
eingangssignals zur Verfligung zu stellen.

Das Sprachdialogsystem gemaf einem der vorher-
gehenden Anspriiche, indem die Signalvorverarbei-
tungseinrichtung eine Einrichtung zum Bestimmen
des Sprachpegels des Spracheingangssignals und/
oder der Tonhthe des Spracheingangssignals um-
fasst.

Das Sprachdialogsystem gemaf einem der vorher-
gehenden Anspriiche, indem die Signalvorverarbei-
tungseinrichtung eine Einrichtung zum Bestimmen
der Stationaritat des Spracheingangssignals um-
fasst.

Das Sprachdialogsystem gemaf einem der vorher-
gehenden Anspriiche, das weiterhin umfasst

eine Bedieneinrichtung, die dazu ausgebildet ist, ein
mechanisches Element, insbesondere ein mechani-
sches Element eines Fahrzeugs zu bedienen, oder
eine elektronische Einrichtung, insbesondere eine
Anzeigeeinrichtung, zu bedienen, die von dem
Sprachdialogsystem verschieden ist, und in dem
die Steuereinrichtung, dazu ausgebildet ist, die Be-
dieneinrichtung zu steuern.

Verfahren zum Steuern eines Mensch - Maschine -
Dialogs, das die Schritte umfasst

Detektieren eines Spracheingangssignals, das eine
AuRerung eines Sprechers darstellt;

Verarbeiten des detektierten Spracheingangssi-
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1.

gnals, um ein verbessertes Sprachsignal zu erhal-
ten;

Analysieren der Spracheingangssignals oder des
verbesserten Sprachsignals, um ein Analysesignal
auszugeben, das Informationen einschlielt Gber a)
Hintergrundgerausch, das in dem Spracheingangs-
signal vorhanden ist und/oder b) eine Echokompo-
nente, die in dem Spracheingangssignal vorhanden
ist und/oder c) die Lokalisierung einer Quelle des
Spracheingangssignals und/oder d) den Sprachpe-
gel des Spracheingangssignals und/oder e) die Ton-
hohe des Spracheingangssignals und/oder f) die
Stationaritat des Spracheingangssignals;

Erkennen des verbesserten Sprachsignals, um ein
Erkennungssignal zu gewinnen;

Ausgeben einer synthetisierten Sprachausgabe auf
der Grundlage des Erkennungsergebnisses, wobei
das Ausgeben der synthetisierten Sprachausgabe
auf der Grundlage des Analysesignals gesteuert
wird;

dadurch gekennzeichnet, dass

das Verarbeiten des detektierten Spracheingangs-
signals auf der Grundlage des Erkennungsergebnis-
ses gesteuert wird.

Das Verfahren gemaf Anspruch 8, das umfasst
Bestimmen, ob ein Hintergrundgerauschniveau des
Hintergrundgerauschs, das in dem Sprachein-
gangssignal vorhanden ist, eine erste vorbestimmte
Schwelle (iberschreitet, oder ob ein Echoniveau der
Echokomponente, die indem Spracheingangssignal
vorhanden ist, eine zweite vorbestimmte Schwelle
Uberschreitet; und in dem

die synthetisierte Sprachausgabe eine Anforderung
an den Sprecher umfasst, lauter und/oder langsa-
mer zu sprechen, wenn die erste und/oder die zweite
vorbestimmte Schwelle tberschritten wird.

Das Verfahren gemal Anspruch 8 oder 9, das um-
fasst

Bestimmen, ob ein Hintergrundgerauschniveau des
Hintergrundgerauschs, das in dem Sprachein-
gangssignal vorhanden ist, eine erste vorbestimmte
Schwelle (iberschreitet, oder ob ein Echoniveau der
Echokomponente, die indem Spracheingangssignal
vorhanden ist, eine zweite vorbestimmte Schwelle
Uberschreitet; und in dem

die Lautstarke der synthetisierten Sprachausgabe
erhoht wird und/oder die Geschwindigkeit der syn-
thetisierten Sprachausgabe verringert wird, wenn
die erste und/oder die zweite vorbestimmte Schwelle
Uberschritten wird.

Das Verfahren gemaf einem der Anspriiche 8 - 10,
das weiterhin das Ausgeben eines Steuersignals an
eine Bedieneinrichtung, die dazu ausgebildet ist, ein
mechanisches Element zu bedienen, oder an eine
elektronische Einrichtung auf der Grundlage des Er-
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kennungssignals und des Analysesignals umfasst.

Das Verfahren gemaf einem der Anspriiche 8 - 11,
indemdie Verarbeitung des Spracheingangssignals
dazu, ein verbessertes Sprachsignal zu erhalten,
das Filtern des Spracheingangssignal mit einer
Gerauschverringerungsfiltereinrichtung  und/oder
einer Echokompensationsfiltereinrichtung umfasst.

Das Verfahren gemaf einem der Anspriiche 8 - 12,
in dem das Spracheingangssignal gebeamformt
wird und die Lokalisierung der Quelle des Sprach-
eingangssignals mit eine Beamformer - Einrichtung
erreicht wird.

Computerprogrammprodukt, das ein oder mehrere
computerlesbare Medien umfasst, die computeraus-
fuhrbare Anweisungen zum Ausfihren der Schritte
des Verfahrens gemaf’ einem der Anspriiche 8-13
besitzen.

Revendications

1.

Systeme de dialogue vocal comprenant :

des moyens de pré-traitement de signal qui sont
configurés pour traiter un signal d’entrée de pa-
role de fagon a obtenir un signal de parole ame-
lioré et a délivrer en sortie un signal d’analyse
contenant des informations sur : a) un bruit de
fond présent dans le signal d’entree de parole ;
et/ou b) une composante d’écho présente dans
le signal d’entree de parole ; et/ ou c) la locali-
sation d'une source du signal dentrée de
parole ; et/ ou d) le niveau vocal du signal d'en-
trée de parole ; et/ou e) la hauteur tonale du si-
gnal d’entrée de parole ; et/ ouf) la stationnariteé
du signal d’entrée de parole ;

des moyens de reconnaissance de la parole qui
sont configurés pour recevoir le signal de parole
ameélioré et pour obtenir un résultat de recon-
naissance base sur le signal de parcle amélioré
regu ;

des moyens de sortie de parole qui sont confi-
gurés pour délivrer une sortie de parole synthé-
tisée en réponse au resultat de |la
reconnaissance ; et

des moyens de commande qui sont configurés
pour recevoir le signal d’analyser et pour com-
mander les moyens de sortie de parole sur la
base du signal d’'analyse recu ;

caractérisé en ce que

les moyens de commande sont également configu-
rés pour commander les moyens de pré-traitement
de signal sur la base du résultat de la reconnaissan-
ce.
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2.

Systeme de dialogue vocal selon la revendication 1,
dans lequel les moyens de commande sont egale-
ment configurés pour commander les moyens de re-
connaissance de la parole.

Systeme de dialogue vocal selon 'une quelconque
des revendications precédentes, dans lequel les
moyens de pré-traitement de signal comprennent
des moyens de filtrage et de réduction de bruit qui
sont configurés pour déterminer un bruit de fond pré-
sent dans le signal d’entrée de parole, et / ou des
moyens de filtrage et de compensation d’écho qui
sont configurés pour déterminer une composante
d’écho présente dans le signal d’entrée de parole.

Systeme de dialogue vocal selon 'une quelconque
des revendications préceédentes, comprenant par
ailleurs :

une pluralité de microphones disposés, en par-
ticulier, sous la forme d’un ensemble de micro-
phones et comprenant au moins un microphone
directionnel, et dans lequel les moyens de pre-
traitement de signal comprennent des moyens
de formation de faisceau qui sont configures
pour fournir des informations relatives a la loca-
lisation d’une source du signal d’entrée de pa-
role.

Systeme de dialogue vocal selon 'une quelconque
des revendications precédentes, dans lequel les
moyens de pré-traitement de signal comprennent
des moyens pour déterminer le niveau vocal du si-
gnal d’entrée de parole et / ou la hauteur tonale du
signal d’entrée de parole.

Systeme de dialogue vocal selon 'une quelconque
des revendications precédentes, dans lequel les
moyens de pré-traitement de signal comprennent
des moyens pour déterminer la stationnariteé du si-
gnal d’entrée de parole.

Systeme de dialogue vocal selon 'une quelconque
des revendications préceédentes, comprenant par
ailleurs :

des moyens d’actionnement qui sont configures
pour actionner un elément mecanique, en par-
ticulier, un élément mécanique d’un véhicule, ou
bien pour faire fonctionner un dispositif électro-
nique distinct du systéme de dialogue vocal, en
particulier, des moyens d’affichage ; et dans
lequel :

les moyens de commande sont configurés
pour commander les moyens d’actionne-
ment.
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8. Procédé permettant de commander un dialogue en-

tre ’lhomme et la machine, le procédé comprenant
les étapes consistant a :

détecter un signal d’entrée de parole représen-
tant un énoncé prononceé par une personne ;
traiter le signal d’entrée de parole détecté de
fagon a obtenir un signal de parole améliore ;
analyser le signal d’entrée de parole ou le signal
de parole amélioré de fagon a délivrer en sortie
un signal d’analyse contenant des informations
sur : a) un bruit de fond présent dans le signal
d’entrée de parole ; et/ou b) une composante
d'écho présente dans le signal d’'entrée de
parcle ; et/ ou c) la localisation d’une source du
signal d’entrée de parole ; et / ou d) le niveau
vocal du signal d’entrée de parole ; et/ ou €) la
hauteur tonale du signal d’entrée de parole ; et
/ ou f) la stationnarité du signal d’entrée de
parole ;

reconnaitre le signal de parole amélioré de fa-
¢on a obtenir un signal de reconnaissance ;
délivrer une sortie de parole synthetisée sur la
base du résultat de la reconnaissance, dans
lequel :

la délivrance de la sortie de parole synthé-
tisée est commandée sur la base du signal
d’'analyse ;

caractérisé en ce que

le traitement du signal d’entrée de parole détecté est
commandeé sur la base du résultat de la reconnais-
sance.

Procédé selon la revendication 8, comprenant I'éta-
pe consistant a :

déterminer si un niveau de bruit de fond du bruit
de fond présent dans le signal de parole dépas-
$e - ou non - un premier seuil prédéterminé ; ou
si un niveau d’écho de la composante d’écho
présente dans le signal de parole dépasse - ou
non - un deuxiéme seuil prédéterming ; et dans
lequel :

la sortie de parole synthétisée comprend
une demande de la personne qui parle, de
parler plus fort et / ou plus lentement, si le
premier et / ou le deuxieme seuil prédéter-
miné est depasseé.

10. Procédé selon la revendication 8 ou 9, comprenant

I'étape consistant a :

déterminer si un niveau de bruit de fond du bruit
de fond présent dans le signal de parole dépas-
$e - ou non - un premier seuil prédéterminé ; ou

10

15

20

25

30

35

40

45

50

55

1"

EP 1 933 303 B1

1.

12

13.

14.

20

si un niveau d’écho de la composante d’écho
présente dans le signal de parole dépasse - ou
non - un deuxieéme seuil prédéterminég ; et dans
lequel :

le volume de la sortie de parole synthétisee
est augmenté et/ou la rapidité de la sortie
de parole synthétisée est réduite, si le pre-
mier et/ ou le deuxieéme seuil prédéterminé
est dépasse.

Procédé selon 'une des revendications 8 & 10, com-
prenant par ailleurs I'étape consistant a délivrer en
sortie un signal de commande vers des moyens de
actionnement qui sont configurés pour actionner un
élément mécanique, ou bien pour faire fonctionner
un dispositif électronique, sur la base du signal de
reconnaissance et du signal d’analyse.

Procédé selon 'une des revendications 8 a 11, dans
lequel le traitement du signal d’entrée de parole des-
tiné a permettre d'obtenir un signal de parole ameé-
lioré comprend I'étape consistant a filtrer le signal
d’entrée de parole a I'aide de moyens de filtrage et
de réduction de bruit et / ou de moyens de filtrage
et de compensation d’écho.

Procédé selon 'une des revendications 8 a 12, dans
lequel le signal d’entrée de parole est forme en fais-
ceau et la localisation de la source du signal d’entrée
de parole est obtenue par des moyens de formation
de faisceau.

Produit programme d’ordinateur, comprenant un ou
plusieurs supports lisibles par un ordinateur conte-
nant des instructions executables par un ordinateur
pour accomplir les étapes du procédé selon I'une
des revendications 8 a 13.
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